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CRITICAL
SELLING

SKILLS
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Bratim Training Nigeria
Sanusi Dantata House
Cadastral Zone AO
Central Business
District, Abuja Nigeria.

Kaduna

Old Cultural
Building,Nagwamatse
House,

Ahmadu Bello Way.
Phone: 08030408384

Tel: +234 (0) 9
2732187, 2730646

Lagos Offa

29/32 African Church 40 Olafa way, Offa.
Street, Kwara State.

Jungle Bus-stop, Phone: 08027653515,
Off College Road, 08030408384
Ogba-Ifako.

Phone:+234 (0)1

4380620, 4720893

This programme aims to teach you how to develop your sales skills around
the buying decisions of the customer, and help you consistently hit your

sales goals.

LEARNING OBJECTIVES

o Learn the skills and techniques
required by a successful sales person
in a competitive business
environment.

o |dentifying Customer Needs
o Making an Effective Presentation
o Gaining Customer Commitment

COURSE CONTENT

o The Professional Role of the
Salesperson

o Rules for Effective Communication
o How to Use the Benefit Concept

o Prospecting, Ways to Find More
Business

o Beating the Competition

o Your Own Sequence for a Planned
Sale

o Pre-Approach Work

o Making Appointments

o Selling to Multiple Decision Makers
o Creating the Right Impression

o Opening Up the Sale

o Criteria for Purchasing

o |[dentifying Customer Needs

o Making an Effective Presentation
o Dealing With Difficult Questions
o Handling Price Objections

o Reacting to Buying Signals

o Gaining Commitment

o Effective Closing

o Managing Your Time More
Effectively

o Territory Management
o The Qualities for Success



